r. bapnaya

MAJZIOY «/lemckuii cad N2261»
[Ipenmer uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON JEATEIEHOCTH OPTaHU3allluy Ha
OCHOBE 00menocTynHoi uHGOpMalMu B COOTBETCTBUM C OOIIMMHM  KpPUTEPUSMH,

ycraHoBieHHbIME DenepanbHbiM 3akoHOM «O0 obpazoBanuu B Poccuiickoit dexepaunn» ot
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMONU OYEHKU Kadecmea yClo6Usl 06pa306am€ﬂbH011 oesimenibHoCmiu
opearnuzayuu, ocymecmeﬂﬂiou;eii 06pa306ameﬂbnyi0 0esimelbHOCb.

B xoxe mpoBeneHHON HE3aBUCHUMOM OIICHKHM KauecTBa YCJIOBHUU OKa3aHHUs 00pa30BaTEIbHOU
JEATEeTLHOCTH OBLIH MOJYYEHBI CIICTYIONTUE PE3yJIbTATHI:

< HroroBoe 3HaueHWE I[IOKA3aTelicH, XapaKTCPU3YIOIIUX KPUTEPH OLEHKH KadecTBa
«OTKpBITOCTh U JIOCTYHOCTH HH(OpMAIMK 00 OpraHU3aluu COLMATIBLHOU Ccdepbl»,
cocrasiisier 94 0.

6 MOM Huciie no nokasamejim.

e (CoorBercTBUE HH(MOpPMALMKU O JAEATEIBHOCTM OpraHU3alldd COLHUAIbHON  cdepsl,
pa3MemeHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsanky (popme), ycraHOBICHHBIM HOPMATUBHBIMU MPABOBBIMH akTamMu - 960.

e Hanmuume Ha oduIMaTBLHOM calTe OpraHW3allMU CONHMAILHOW cdepbl MHPOPMAIUU O
JUCTAHIIMOHHBIX CIOC00ax OOpaTHON CBA3M M B3aMMOICHCTBHS C MOTy4YaTeNIMU YCIYT H
ux ¢yaknuonuposanue - 90 0.

e Jlona momyuaTeneil yciIyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYIHOCTHIO
uHbOpMallUM O JAEATENbHOCTH OpraHM3allid COLMANBbHOM cdephl, pa3MeleHHOH Ha
WHPOPMAIMOHHBIX CTEHJAaX B TIOMEIIEHUH OPraHM3allMd COIHMAIbHON cdepsl, Ha
ounmanbHOM caiiTe opraHu3anuu conuanbHoi chepbl B cetu «MHTepHeT» (B % OT
00IIero YucITa OMPOIICHHBIX TToJTydaTennel yeuyr) - 95,8 6.

«% HWroroBoe 3HaucHHME MOKa3aTeliecil, XapaKTePH3YIOIIUX KPHUTCPU OICHKH KauecTBa
«KoMmpopTHOCTh yCIOBUH NpeAOCTaBIEHHUS YCIYyr, B TOM YHCJIE BpeMs OXHIAHUS
NPeJI0CTaBIICHUS yCIIyr», coctaiser 97,5 6.

6 NMOoM 4Hucijie no nokasameisim.

e (OOecnieueHue B OpraHU3alMM COLMAIBHOM c@epbl KOMGOPTHBIX YCIOBHH id
IIPEIOCTABIIEHUS YCIYT (II€peueHb napaMeTpoB KOM(OPTHBIX YCIOBUN YCTaHABIIMBAETCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€  YIOJHOMOYEHHOro  (QenepajJbHOro opraHa
HCIIOJTHUTENIbHOM BiacTu 00 yTBEPKACHUHM MOKa3aTeaell He3aBUCHMOI OLIEHKH KauyecTBa) -
100 ©.

e Jlons momydarenel yciayr yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEJOCTABICHHS YCIyT
opraHuzamuei cormuanbHo cdepsl (B % OT 00IIero 4mciia OMPOIICHHBIX MOJIydaTenen
yeayr) - 95 6.

WHTerpasbHOE 3HA4YEHWE II0KA3aTENe, XApaKTEPU3YIOIIMX KPUTEPHI OLIEHKH KayecTBa

«JlocTymHOCTB YCIIYT AJ11 MHBAJIMAOBY, cocTaBiser 38,8 O.
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6 NMOoM 4Hucje no nokasamejiim.

e OO6opynoBaHMe MOMEIIEHUI OpraHM3allMl COLUAIBHOW cdepbl M Mpuieraromend K Heu
TEPPUTOPUU C YUETOM JIOCTYIHOCTH JUis HHBauA0B - 40 0.



e OobecneueHne B OpraHU3alUy COLMAIBHONW c(epbl YCIOBHHA JOCTYIHOCTH, MO3BOJISIOIINX
WHBAJIWJIaM TIOJTy4aTh YCIyry HapaBHe ¢ Apyrumu- 100 0.

e Jlona monyvareneld yCiyr, YAOBIETBOPEHHBIX JOCTYIHOCTHIO YCIYT Uil MHBATUAOB (B %
OT 00IIero YKcia OMPOIICHHBIX MMOTyJaTeIe yeuyr — HHBaUI0B) - 95,8 0.

< HHrerpanpbHOe 3HAYCHHE IIOKA3aTeNel, XapaKTEPU3YIOIIMX KPUTEPUil OLECHKH KadecTBa

«J100posKeIaTebHOCTh, BEXKIUBOCTh PAOOTHHUKOB OpPraHM3allld COLHAIBLHOW Cchephi»,
cocrasigeT - 95,4 0.

6 NOoM 4Hucjie no nokasameisim.:

e Jlons moidydaTeneil YCIyr, YIOBJICTBOPEHHBIX J0OPOKEIATEILHOCTHIO, BEKIMBOCTBHIO
pPabOTHHKOB OpraHU3aIlMK COLMATIBHON Cepbl, 00eCeUnBaAIOIIUX TIEPBUYHBIN KOHTAKT M
UHPOPMHUPOBAHUE TIONy4yaTelass YCIyrd TpPH  HEMOCPEJACTBEHHOM OOpalleHUuH B
OpraHM3aluio ColuaabHOi cdepbl (B % OT 0O0IIEero yucia ONMPOIICHHBIX MOJydaTesen
yenyr) - 95,8 6.

e Jlons moidydaTeneil YCIyr, YIOBJICTBOPEHHBIX TOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHKOB OpraHU3alUi COIMAIBHOW CQephl, 00CCHCUMBAIOLIMX HEMOCPEICTBEHHOES
OKa3aHHWEe YCIyrd Mpu OOpalIeHUH B OPraHHU3alUI0 COIMAIbHON cdephl (B % OT oOIiero
YHCJIa OMPOIICHHBIX ToyJareneit yeuyr) - 95,8 6.

e Jlons mnonydvarened YCIyr, YIOBIECTBOPCHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTBHIO
pabOTHUKOB OpraHU3allMM COIUAIBLHOW c(epbl NpPHU HCIOIb30BAHUU JTHCTAHIIMOHHBIX

dbopMm B3aumoelicTBus (B % OT 00IIero 4uciia ONMpoNIeHHBIX MojydaTesneid yeuyr) - 95,8
0.

% UHrerpanpHoe 3HaYeHHE IOKa3aTeleld, XapaKTepH3YIOIMX KPUTEPUil OLIEHKH KavecTBa
«Y IOBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUs yCIIyr», coctasiser - 93,9 6.

6 MOM Hucie no nokasamejim.

e Jlons momy4arenei yciayr, KOTOpbIE TOTOBBI PEKOMEHIOBATH OPTaHU3AIUIO COIHATEHON
chepbl pOJICTBEHHHMKAM W 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHIOBaTh, €Ciau Obl ObLIa
BO3MOXHOCTh BBIOOpa OpraHuzaluM couuaibHoil chepsl) (B % oOT obmero uucia
OTIPOIIIEHHBIX ToNy4yaTeneit yeayr) - 90 0.

e Jlona modydaresnedl  yCIyr, YAOBJIETBOPEHHBIX OpPraHU3ALMOHHBIMH  YCIOBHSIMHU
npefocTaBieHus yeiyr (B % oT o0lIero yucia onpoleHHbIX nonyyaTteneit yeuyr) - 95,8
0.

e Jlona momydarened yCIyr, yAOBJIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3anuu conuanbHoil cheprl (B % OT 00IIero yucia ONPOLIEHHBIX MoJydarenei
yeayr) - 95,8 6.

+* BBbIBOIHBIE MTOJI0KEHUS

Pacuet uTOroBoro 3HadeHHUs IMOKa3aTelb OIICHKH Ka4€CTBa IO OpraHu3alnvn COHH&J’IBHOf/i
cdepsl, B OTHOIICHUH KOTOPOU MpOBE/IeHA He3aBUCHMasl OI[CHKA Ka4eCTBa PACCUUTHIBACTCS 1O
dbopmyre:

Sp=YK™/5,

rue:

Sn — ToKa3aTelb OIICHKHU KavyecTBa N-0i OpraHu3allvy;

K™, — cpenHeB3BelleHHas cymMMa IIOKa3aTelleil, XapakTepH3yIOMUX M-blii KpUTepHii
OIICHKH Ka4ecTBa B N—0i opraHuzanuu

u cocrasiisier 83,9 0.
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Ha caiite oOpa3oBaTeNbHON OpraHU3alMd Pa3MECTHTh CBEICHUS O MPEIOAaBaCMbIX
MeAarorndyeckuM pabOTHUKOM OpraHU3alK IUCHUIUIMHAX.

Ha caiite oOpa3oBaTenbHOM opranu3anuu o0ecneynTh padoTy paszena o(pHUINaIbHOTO
caiita «HacTo 3aj1aBaeMble BOIIPOCHI»

Ha caiite o0pa3oBarenbHOI oOpraHu3anuu O0ECHEYUTh TEXHUYECKYIH0 BO3MOXKHOCTH
BBIpQXEHHS TIOJy4yaTelleM yCIyr MHEHUS O KauyeCcTBE YCIOBUM OKa3zaHUs YCIYyT
opranuzanei coruanbHOW cdepbl (HaJM4Me aHKEThl JJIsl ONpoca TpaXkIaH WK
TUIEPCCHUIKU Ha Hee).

OGecneunTh JOCTYI B OOpa30BaTEIbHYIO OPraHU3alMI0 IS JIMI C OrPaHUYECHHBIMU
BO3MO>XHOCTSIMHU.

OpF AHU30BATh ITAPKOBOYHYIO 30HY 4 JiUML C OIpaHUYCHHBIMU BO3MHOXHOCTIMU
3JI0POBBA.

O6ecneynTh BO3BMOXHOCTh

OecnpensaTCTBEHHOIO JOCTYMa 00Yy4aroIIUXCs U MOCTYMAIOUINX ¢ OTPaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0pOBbsI U (WJIM) UHBAIMJIOB B ayAUTOPUH, TyaJIETHbIE KOMHATBHI,
MEAMIIMHCKUI KaOUHET U Ipyrue MOMEIICHUs, a TaKXKe UX MpeObIBaHNE B

YKa3aHHbIX ITOMCIHICHUAX.

Hauatp pa®oTy 1o co3qaHuio yCIOBUMA MO TOCTYIMHOCTH YCIYT JIJIsl HHBAJINUIOB.
[Tognep:xuBaTh Ha BBICOKOM YPOBHE TOOPOKEIATEIHLHOCTh M BEKIMBOCTH PAOOTHHKOB,
o0ecreynBaroINX NEPBUYHBIN KOHTAKT C MOTPEOUTENAMU YCIIYT.

[Tonnep:xuBaTh Ha BBICOKOM YPOBHE TOOPOKETATEILHOCTh U BEXIUBOCTh PAOOTHUKOB,
o0ecrevynBaroIuX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTU C MOTPEOUTENISIMH YCIIYT.
[Tonnep:xuBaTh Ha BBICOKOM YPOBHE OOPOKEIATEIHLHOCTh M BEKIMBOCTH PAOOTHHKOB,
o0ecreunBarOMUX  KOHTAaKT C  MOTPEOUTENAMH  YCIYT TpPH  HCIOJIb30BaHUH
JAUCTAHIIMOHHBIX (1)OpM B3aHMOHCﬁCTBHﬂ.

[TonnepkuBaTh Ha  TPEKHEM  YpPOBHE  KAdyeCTBO  YCJIOBHHM  MpEAOCTaBICHUS
00pa30BaTEeNbHBIX YCIYT JJISl COXPAHEHUSI HIMHJ[Ka OPTaHU3aIHH.

[TonnepkuBaTh Ha TPEXKHEM YpOBHE KAueCTBO OpPraHU3AlMOHHBIX  YCJIOBHA
NPEIOCTABICHUS YCITYT.

[Tonnep>kuBaTh HAa  TPEKHEM  YpOBHE  KA4eCTBO  YCJIOBUM  OCYIIECTBICHHUS
00pa3oBaTenbHON AESTEIHHOCTH.






